	

	
	
	

	
	
	
	

	
	
	
	

	Priority 1

	Waiting Time for an 
Appointment


	 
	 

	Survey Results
	 
	
	 

	 

How quickly can you see the doctor of your choice?

Number of responses 

Score as a %  

5 days or more

163
54.34%
Within 4 days

36
12.00%
Within 3 days

22
 7.33%

Within 2 days

22
7.33%

Next Day

8

2.67%

Same Day

              19
6.33%

Never needed to 

30
10.00%

Total 

300

100.00%


	 
	
	 

	 
How quickly can you see any doctor?
Number of responses

Score as a %  

5 days or more

86
28.67%

Within 4 days

34
11.34%

Within 3 days

34
11.34%

Within 2 days

44
14.66%

Next Day

35
11.66%

Same Day

42
14.00%

Never needed to 

25 
8.33%

Total 

300

100.00%


	 
	
	 

	 
If you need to see a GP urgently can you be seen on the same day?
Number of responses 

Score as a %  

Yes

187
62.34%

No 

46
15.33%

Don't know/never needed to

67
22.33%

Total 

300

100.00%


	 
	
	 

	
	
	
	

	
	Deadline
	Practice Lead
	Actions Completed?

	Comment

The majority of patients, 91.67%, indicated they could be seen within one week by a doctor.  We appreciate this is not ideal but consider it realistic in today’s NHS climate.
We have had to increase chronic disease management and there has been a shift of services from secondary to primary care.  

Without additional funding from government it is not possible to increase capacity.  However, despite this we are working harder than before to maximise our resources and to continue to provide an acceptable service to our patients.

	
	
	

	Action 

We will continue to publish DNA results and try to educate patients to cancel slots to better utilise existing appointments
	On-going
	Practice Manager
	On-going

	We will investigate the ability of our new clinical system to send an SMS message to patients prior to their appointment.


	On-going
	Practice Manager
	On-going

	We will offer an opportunity to be seen by another Healthcare professional (Practice Nurse) to those who feel they cannot wait to see a doctor.

  
	On-going
	Practice Manager
	On-going

	We will continue to offer telephone consultations at the end of morning surgeries, to try to alleviate the pressure on appointments.


	On-going 
	All doctors
	On-going


	Priority 2
	Waiting Time before Consultation Begins


	 
	 

	Survey Results
	 
	
	
	 

	 

How long do you have to wait for your consultation to begin?
Number of responses

Score as a %  

More than 30 minutes
27
9.00%
21 – 30 minutes
31
10.33%
11 – 20 minutes
110
36.67%
6 – 10 minutes
94
31.33%
5 minutes or less
38
12.67%
Total 

300
100.00%


	 
	
	

	 
	 
	
	 

	
	Deadline
	Practice Lead
	Actions Completed?

	Comment

56% of respondents stated that they had waited longer than 10 minutes before their consultation started.
We do advertise only one item per consultation, but this is not always adhered to and has on-going repercussions for other patients waiting.

	
	
	

	Action
Better publicise the fact that one problem per consultation would be ideal – using posters, patient TV and website.


	On-going
	Practice Manager
	On-going 
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